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Abstract

This study explores the impact of accounting systems on the quality of services
provided by municipalities. In the face of increasing challenges faced by
municipal administrations, there is a growing need to understand the role of

advanced accounting systems in enhancing efficiency and effectiveness.

The research relies on an analytical methodology that combines theoretical
study with case study analysis in municipalities of the Hashemite Kingdom of
Jordan. It evaluates how accounting systems are used and their impact on

overall performance and service quality.

The study found that the implementation of advanced accounting systems leads
to improved efficiency, increased transparency, and enhanced accountability.
However, it also pointed out challenges such as difficulties in technological

integration and the need for staff training.

The study concludes that updating accounting systems and training employees
1s essential to maximize the benefits of these systems. It also recommends the
importance of investing in technology and conducting regular evaluations of the

performance of accounting systems.

These findings provide significant contributions to practitioners and decision-
makers in the municipal field, showing how accounting systems can be an
effective tool for improving the quality of municipal services and enhancing

efficiency and transparency in public administration.
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